USAID

FROM THE AMERICAN PEOPLE

COMMUNITY SUPPORT PROGRAM

Improving Economic Reducing Tensions in Enhancing the Delivery
Opportunities Vulnerable Communities of Essential Services

This presentation is made possible by the support of the American people through the United States Agency for International Development (USAID). The content of this presentation

is the sole responsibility of the Community Support Program (CSP) in Lebanon and does not necessarily reflect the views of USAID or the United 5tates Government.
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Presenter
Presentation Notes
 
. Enabling Environment and Regulations
. Public Private Partnerships
. Building Sustainable Network
بيانات وآليات تسعير شفّافة
بيئة قانونية مشجّعة
شراكه بين القطاع العام والخاص
بناء شبكات مستدامة
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The Community Support Program’s

COMMUNITY
ACCOUNTABILITY
REPORTING
SYSTEM
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CSP CARES

DISCLAIMER

CSP’s COMMUNITY ACCOUNTABILITY REPORTING SYSTEM

If you are a community member or local partner benefiting from a CSP project,
and have a concern or complaint pertaining to a program-related activity, please
contact the CSP CARES hotline by phone or WhatsApp 81-747300 or by
e-mail LBN-CSP-Hotline@lebanoncsp.org

The CSP CARES complaint mechanism is confidential and enables CSP to respond to the beneficiaries’,
communities’, and local partners’ complaints. CSP CARES Hotline is exclusively for communicating and
responding to complaints related to the activities and projects implemented by CSP or by one of its
partners, and it is not to request information or file a complaint related to other issues.
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THANK YOU
STAY CONNECTED!

y O [ 0

INFO@CSPLEBANON | CSP LEBANON.ORG | @CSPLEBANON
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https://csplebanon.org/
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